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A Survey of the Difficulties Persons with Higher Brain Dysfunction Encounter when Using Train

Transportation in Japan
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Abstract: Recent surveys showed that a considerable amount of Japanese people suffer from higher brain dysfunction
(HBD) caused by things such as traumatic brain injuries and encephalitis. Some of them have difficulties even in their
daily lives. This paper reports difficulties with public transportation which persons with HBD encounter, especially at train
stations. A result of a group interview with persons with HBD and their families proved that not only physical barriers but
also psychological barriers still remain for them in train transportation. Therefore, the behaviors of three participants with
HBD were observed when they use train transportation. As a result, they sometimes found difficulties in using train
transportation, e.g. choosing a proper platform, riding a proper train, and leaving the train.
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